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Before and after the class

At the start of the class, a coach will open the gate and invite the

children into the gym. You do not have to report to the office

each week. At the end of class, the group will be dismissed from

the gate. Please closely supervise your child before and after

class.

Start of class

The first five minutes of class is an active warm up game with all

groups joining in together. These games help prepare the body for

activity by increasing the heart rate and getting the blood

pumping. The warm up is an important part of injury prevention.

After the warm up the coaches divide the children into their

classes. At any given time there can be up to 6 different classes

in the gym, from Beginners to Level 3.

During Class

Each week our gymnastics classes work on three different

apparatus. This rotates so that each class will use all the

apparatus over a two-week period. For the majority of the time,

the children will be working in pairs rotating through different

stations in a circuit. The coach will be stationed at the most

challenging skill in the circuit, ensuring they are spending an even

amount of time with each child, and that they are keeping the

kids SAFE.

End of class

We have a short break between classes to allow coaches to talk

to parents and answer any questions you might have.
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C O N T A C T  U S



The default payment schedule is fortnightly direct debit. Paying by Direct Debit means

you are guaranteed a position in the class for the whole year. If you wish to cancel your

enrolment, and Direct Debit, just give us 14 days notice.

If you are signed up to pay quarterly, you will be emailed an account for the following

quarter 5 weeks out from the end of the current quarter. You must pay by the due date

to hold your place for the following quarter. If you do not pay be the due date, your child

will be removed from the class list and their place may be offered to someone from the

waiting list. Late payments may be accepted if a place is available in a suitable class.

Payments

Observing

Parents are welcome to stay and watch the class. We like parents to stay from time to

time because you are your child's biggest fan and they love you to see their new tricks. If

you stay and watch every week, you may not notice much change from week to week,

however, if you watch occasionally you may be more likely to notice improvements. The

children work best if they are not distracted by parents calling out suggestions or

instructions from the viewing area. Please allow our coaches to make corrections and

behaviour modifications as required.

HOW TO PAY
Pay in person at Reception. We accept cash, cheques,

EFTPOS, Visa and Mastercard.

Pay by Visa or Mastercard over the phone.

Pay online via the parent portal at www.ekga.com.au. (Use

your email address as your login and click "Forgot Password"

if you haven't used the portal before.) You do not need to

create a new account if your child is or has been enrolled in a

class with us.

You must ensure that you have sufficient funds available on the due date. If the payment is declined, your

financial institution may charge you a fee. We will contact you to arrange an alternative payment and may pass

on any additional processing costs. You have 3 business days to contact EKGA and make the payment. After

such time class membership may be suspended and children unable to attend class until any outstanding

payments are made.

In case of repeated insufficient funds, we reserve the right to cancel the Direct Debit agreement, and require

you to pay up front for all classes and/or cancel the enrolment.

You are required to provide us with 14 days notice of any cancellation, or alteration of your Direct Debit

payments.

If you believe a payment has been processed incorrectly, contact us immediately. We will investigate the matter

and where necessary credit your account within 10 business days.

All customer information you provide to us will be kept confidential, except for information required by your

financial institution to initiate the withdrawal from your nominated account

By registering for Direct Debits, you authorise Essendon Keilor Gymnastics Academy to withdraw funds from your

nominated credit card

We will provide you with 14 days written notice of any changes to this agreement

If a payment falls due on a public holiday, the payment will be made on the next business day

Direct Debit Terms and Conditions


