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Policy Name: Being Ready for Class
Policy applies to: EKGA participants, staff, and families across classes and events.

Policy Review Date: May 2030

Arrive on Time

Importance of Punctuality
Each class begins with a structured warm-up to ensure gymnasts are physically and mentally prepared.
Missing the warm-up increases injury risk.

Procedures
¢ Arrive with enough time for your child to be changed, toileted, and ready at the gate.
e A coach will collect children at the scheduled start time.

e Classes begin with a fast-moving game, followed by group stretching and joint mobilisation,
before gymnasts are split into class groups.

Late Arrivals
¢ Gymnasts arriving 5 or more minutes late will not be permitted to join class.
e Coaches cannot leave the group to warm up late arrivals.
o If late, notify EKGA before class starts to receive a make-up token.
e No refunds for missed classes.
e Parents remain responsible for supervising their child before and after class.
End of Class

e Gymnasts are dismissed from the gate into the waiting area. Please come inside to collect your
child.

e Children must wait inside the building for collection.

¢ EKGA does not accept responsibility for children dropped off early or picked up late.
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Late Pick-Up Fee

Children must be picked up promptly at the end of class.

A late fee will apply for pick-ups occurring after the centre’s closing time.

Hot Weather

Air-Conditioned Comfort
All classes will run as scheduled regardless of outdoor heat, as EKGA is fully air-conditioned.

Absences Due to Heat

If your child won't attend due to extreme heat, notify EKGA at least 60 minutes before class via

the Customer Portal or phone.
A make-up token will be issued.

No refunds or credits are given for absences due to hot weather.

Hydration

Water Bottle Requirements

All children should bring a full drink bottle of water to each class.
Bottles should be clearly labelled with the child’s name.

Bottles are taken into the gym to ensure easy access during class.

Refills and Charges

If you need help finding a water refill station, please ask at reception.
Glass or ceramic bottles are not permitted.

If a child arrives without a water bottle and needs a drink, bottled water will be provided and

charged to the family’s account.
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Uniform & Personal Items
What to Wear

e Girls: A leotard (any style/colour, no attached skirts). Leotards may be worn with bike shorts or
leggings or on their own.

e Boys: Sports shorts (stretchy and above the knee) with a close-fitting t-shirt or singlet.
e No zips, buckles, buttons, or hoods allowed.

¢ Long hair must be tied up.
e Grip socks are mandatory for NinjaZone and Trampoline classes; all other classes require bare
feet.

NinjaZone Classes
e NinjaZone students must wear their NinjaZone T-shirt, grip socks, and headband.
Jewellery & Accessories
o All jewellery must be removed or securely taped over before class. This includes fitness trackers.
e Small stud earrings are permitted.
Storage
e Shoes, socks, and street clothes should be left in the cubbies in the waiting area.

o Staff will not be responsible for minding or storing valuables (including jewellery and mobile
phones) during class.

Transport
Staff Transport Restrictions

e EKGA staff do not transport gymnasts in private vehicles under any circumstances (except in
extreme emergencies with manager approval). Parent permission should be obtained where
possible in emergencies.
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Member Responsibility

o EKGA’s duty of care begins once a child enters the fenced in gym area and the class has started.

e EKGA will not contact families if a child does not arrive unless specifically requested (e.g., first-

time bus travel).

Policy Availability
These policies are available on our website and provided to families upon enrolment. Adherence is

required to ensure a safe, respectful environment for all.
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