Missed lessons

Non-attendance at general training sessions does not qualify a customer for a refund or cradit against fees paid.
Your tultion pays for your place in the class for the term, regardless of attendance. Our costs do not lfyou
miss a class and we are therefore not able 1o offer & reduction in tuition for missed classes, extendod

holidays etc. As we keep to strict ratios and class sizes, makeup lessons are not possible, If mmm;:m;
due 1o iliness and you are able to provide & copy of a medical certificate (i person or uploaded onling) we will
provide you with a credit to the value of the missed classes,

Parking

There is limited parking available gut the front of the gym -m«»nmhmm There Is on street
parking n Knighton Avenue, which runs parallel to Roberts Wawmmqmm be
mindful of the neighbouring businesses whesdriving and parking in the s gym. Phease drive sowly and
carefully taking into consideration that our gymnasts may Include mmm

Parent involvement (Kinder Gym classes only)

For Tiny Tots and Squirts Classes, an adult ls required to accompany eich child into the gym and help them participate
In the class. For children enrofled In our Monkeys Classes parents are not required to come into the class, however,
we ask that they remain on site so they are on hand if thew child needs 1o use the tollets.

Refunds

We offer a money back guaumochmm mmhlwnoibma entolled In
an EKGA program) who cancel entolment within the first 30 ol”dlliﬂmded will be eligible to request a
refund for the unused portion of the tultion. This is offered as & courtesy 1o new participants. Simply complete the
online cancellation form. An«uummﬁmmm for cancellations of ehange of mind.

Special Events

From time to time EKGA mmmm Fun m Competitions, Hdﬂty Programs and Skill Clinics.
These are on an ‘opt in” basis and will incur an additional charge. Bookings are essential and can be made either at
the office or through the web site. No refunds or ctedits are possible for spedial events, competitions, fun nights,
etc. without a medical certificate.

Siblings / Additional Children in Parent Assisted Kinder Gym classes

If the carer that is assisting the child to participate in the class has a younger child with them the following options
are avaitable (as they will need two hands-free as all times to assist the child in the class):

« Bring the baby in & pram/capsule and take the pram/capsubs into the gym.

+ Wear the baby In a baby carrier (Baby Bjom etc)

+ Older babies can be placed in the playpen inside the gym

For safety reasons chiddren that are not enrolled in the class are not parmitted in the gym unless one of these
options is being utllised. We cannot allow bables to be placed on the mats during classes.

Term dates

Classes operate during Victorlan State School terms. There are no classes on any Federal or Victorian Public
Holidays, You have not been charged for any public halidays that fall o the day of your childs lesson,

Toilets

Please encourage your child to go to the tollet prior Io,hW',dthnOw todets are unisex and we have
two todets Jocated in each building, Please have your child being thongs/crocs/slippers 1o put on in case they need to
use the toifets during class time. All childeen under the age of alght are sent 1o the tollet with a partner. They need to stay
with their partner and return to the gym togethes,

What to wear .
Gitls should wear a leotard (any colour or style, just so 25 it does not have a skirt attached). Leotards can be
worn with bike shorts or leggings or on theit own, Long hair should be tied up. To keep the Gymnasts safe all
Jewedlery must be removed or taped over. Boys should mmm&nﬂyd\ons above the knees) and a
tight fitting t-shirt or Unglet. Nothing with zips, buckles, Buttons or hoods can be wom. Shoes, socks and street
clothes should be Teft in the cubbiles in the waiting area. Socks are mquired only for trampoline classes, all other
classes require bare feet.

adon x

194-196 Roberts Road, Airport West 3042
Phone: 9336 4077
Email gymnastics@ekga.com.au.
www.ekga.gymnastics.org.au

Please visit our Webpage for copies of all of our policies, procedures and guidelines

Your Child’s Class — what to expect

Before and after class:

You do not need to report to the office each week. When class is due 1o start, a coach will come out to the gate
and invite the participants into the gym. At the end of class, the group will be dismissed from the gate. Please
closely supervise your child before and after class,

Start of class:

The first five minutes of class is an active warm-up
prepare the body for activity by Increasing the h
the groups will participate in a warm-up, Aftert
any given time there can up to 6 classes in the g
same time),

#ll groups joining in together. These games help
ing the blood pumping. After the game, all of
will divide the children into their classes. At
ners, Level 1,2 and 3 (all taking place at the

During class:
Each week the Gymnastics classes work on three di

This rotates so that in a two week period
ases work on Trampoline, Tumble Tramp and

ispread out into stations where they will work
skill they are focusing on for the day, which
to ensure they are spending an even amount
E. The children will take tums and learn to work

Double mini tramp. For the majarity of the time pa:
In pairs and rotate through a clrcuit. The coach will
will be the most challenging skill in the circuit. This
of time with each gymnast and that we are keepingihy
Independently at stations. Our coaches work on in

kinesthetic. Examples of each could be listening to the
attempting the skill with a coach assisting. .

Observing:

Parents are welcome to stay and watch the class,/
child's biggest fan and they love you to see their! ey
much change, however, by viewing occasionally you will B
sccomplished. Please allow our coaches to make correct
The children work best if they are not dlstvm by par
waiting area.

: to stay from time to time because you are your
M you watch every week you are unlikely to observe
10 see the major achievements that have been
d behaviour modifications as we see necessary,
lling out suggestions or instructions from the

4

End of class: 4

!‘I
Towards the end of the dass, the group wltome together and &,uqme in a cool down activity. This ts often a
gymnastics game or challenge that works on developing strength and/or flexibility or sometimes i just realty FUNI

We hmﬁumulebceahbewchues mwmmm&mwn&npmwm




Payments

Registration

A Gymnastics Victoria / Club Registration fee is payable each year. This fee covers registration and insurance with
Gymnastics Victoria and Gymnastics Australia, Registration must be paid in full upon signing up for dlasses, This lee
Is based on a calendar year and expires in December each year.  Please visit https//vicgymnastics.orgaw/ to find
out more about what Gymnastics Victoria Registration includes,

Tuition

Direct Debit

Our preferred method of payment is Fortnightly Direct Debit, The total tuition for the year is calculated and are then
divided into 26 equal instalments, The Direct Debit comes out every second Friday for the 26 fortnights, oruntil you
let us know that you wish to cancel. 8y opting to pay by Direct Debit you are guaranteed a position in the class for
the whole year. No need to enrol each term, If you wish to cancel your enrolment and Direct Debit just give us 14
days notice by completing the online form or send us an email,

To start paying your fees by direct debit you can either complete an authotisation form and retum It to us, or enter
your details for Direct Debit using the customer portal on our website.  Payments come out every second Friday. If
a Direct Debit day falls on a public holiday, payment will be debited on the next working day. If you need to check
when the next instalment will be debited please contact the office and the will be abie to advise you.

Direct Debit Instalments can be deducted from a Visa or Mastercard (Including Visa / Mastercard debit cards).

Pay by the term

If you are not signed up for Direct Debit you are required 1o rebook for each term. You will be emalled an account for
the following term five weeks out from the end of the term This account will havie & due date, which will always be
the secondast Saturday of the term (Le. one full week before the school holidays begin). You must pay the account
by the cut off date to hold your place for the following term, if you do not make the payment by the cut off date, your
child will be removed from the class list and his or her spot may be allocated to someone from the waiting list, After
the cut off date, we may accept late payments if there s space available In a sultable class

How to pay

©® Pay in Person by cheque, cash, EFTPOS or MASTER or VISA card in person at the office

® Pay online by Visiting www.ekga.gymnastics.org.su.

If you have not logged into our website's members area before, you will not know your password, Simply click on the
'Forgotten Password? link and the computer will send you a password straight away. if you already have a child
enrolled in our classes, you are already 8 member and s0 you do not need to create a new account.

Direct Debit Terms and Conditions

When you registar for dheact SR, you e g Essencion Kedor Gy 5 Acackerny 1o wandrawe fundhs from your nonminated account.

We will provide you with 14 days notice in writing, of any changes to the terms of this Service Agreement.

¥ 2 poyrrent due clate falls 00 o westend o pubiiic holichay, the withdrawal from your nominated sccourt will octur on the rext busiress day.

You must ensure that you have sufficient funds in the nominated account an the payment due date. If there are insuffcient funds,

your financul institution may charge you a fee. We will contact you to arrange an allernative payment and may pass on any

additional processing costs, The account holder has 3 business days 10 contact EXGA and make an alternative mears of payment

for the missed Instalment, After such time class membership will be suspended and children wil not be alowed 1o attend class

unti] afl outstanding payments are made.

© i the case of repaated Insufficient funds, we reserve the right 1o cancel the desct debit Mrangement and require the customer
pay up frant in full for it classes and/ or cancel the childs enrolment.

© You are required 1o provide us with 14 business days notice of any bl ge or cancell
arangement, This must be done in writing by emailing gymnastics@ehgs com.au

© ¥ you befieve & withdrawal has been processed Incarrectly, contact us immediately, We will Irvestigate the matter and where
necessary credit your account within 10 business days

© Al customer information you provide to us will be kept confidential, except for Information roguired by your financial institution
to initiate the withdrawal from your nominsted account.

of your direct debit

Important information for our customers

Arrive on time

for safety and developmental reasons, all dlasses include & warm-up component. Warm up i a critical part of a gymnastics program
{even for owr Preschool dlasses) as It Is essential to ensure all gymnasts are physically and Ily prepared for thawr gy
activities. Please ensure you arrive in plenty of time for $0 your child can get changed, use the tollet / change nappies etc and ready
10 go by starting tima. Anyone armaing ten minutes or more after the classes schedutad start time will not be able to participate
No refunds/make-ups will be offersd

Additional needs

We rely on you to give us as much inf as possible about any | noeds your child may have. if your chitd has learning
or development delays (pyscal of Inteltectual), hearing or visual impalrments, sensory Conditions, Concentration Issues of Is on the
Sutism spectrum plaase let us know before your childs first class. We would prefer to have our Instructors chat with you and find
aut as much a5 possibile about your child before your child comes along for the class. We may request you completed an “Inclusion
support plan® to help us help your child get the most out of our classes.

Assessments and moving up

Our Lovels peogram is designed to help gymnasts set achievable goals and create a sense of accomplishment. By working through
& skill-based curriouluem 1he gymnasts Ao able 1o kearn about the value of comenitment and putting in 100% effort. Our skl tracking
programs gives each child the chance 1o have their hard wark noticed.

Our Coactes keep progression recoed on gvery chid in their class. Using our skill tracking software the coaches record wiven a skill
s introdoced 10 8 Child and whven it has been mastered.  Several times sach year we have *“Watch me weeks” where the cosches
avsess all of the skills from the curriculom. When 55% of the skills for any given level have been achieved Gymnasts are promoted
10 the nextfevel When your child is ready 16 move up you will be contacted by our Department Leader or Admin team to arrange
the mave. When a Gyminast & promoted 10 8 higher Level they will be awarded a trapihy In recognition of thelr achievernent,

Cancellations
¥ you wish o cancel your enrolment simply give us 14 days notice by completing the cancellation form on pur website or by
sending us an email

Cancellation of an enrolment due to iliness/injury

M you need 10 cancel your booking due 10 medical reasons please complete the online cancefation form or make the reguest In
writing (emall) and attach a copy of the refevant medical certificate. In these cases, a refund will be applied from the date of the
request,  We will provide a credit to the value of the missad classes (or a refund) # the request Is accompansed by a medical
certificate. Medical certificates must be submitted no later than 30 days from the day of the first absence. Requests received after
this time will not be considersd

Conduct

We are a childfriendly environment where alf staff, participants and spectators have the nght to feed safe and comfartable. EXGA has
A er0-tol policy 1o 299 behaviour. inappropriste behavious (physical, verbal or otherwise) towards EXGA Staf,
participants or spectators will result in cancellation of your entolment. Management reserves the right to refuse envolment for
cancel envolments) to any persons. Management reserves the right 1o ask anyone 1o leave the premises at Its absalute ducretion

Drinks
Al children are required to bring a drink bottle into the gym every class (water only pleasel.
Drink botties need to have the child's name clearly bbelled

Heating and Cooling
EXGA it equipped with heating and air conditioning. Scheduled classes will take place regardiess of the weather,

Medical conditions

o your child suffers feam any medical conditions it & essentlal that we have all the relevant information. Parents should supply a copy
of a medical management plan twith & current photo of the child) prior to the child sttending their first class for any children with &
medical condition (Le. asthma, diabetes, anaphylaxis, epllepsy etc). Please contact the office prior to the first class 1o ensure we have
oll we need to sllow your child to participate safely.

# your child has Asthema or Anaphyloxis they should being thesr medication with them to every class. The medication should be
Given to the coach at the gata 10 the gym who will place it in our medication tub inside the gym for the lessons duration. Make sure
you or your child collect it at the end of class. Medication should be clearly labelied with your child's first and Lst name. Asthmatics
that use reliever madication are required to bring thelr awn SPACER along with their medication.  If & child known 10 suffer from
asthma of anaphylasss s dropped off far class without thelr medication, you may be called to come and coliect them as for thelr own
safety they may not be admitted 10 class.




