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Policy Name: Enrolments and Cancellation Policy
Policy applies to: EKGA programs, classes, competitions, events, workshops, and enrolments.

Policy Review Date: May 2030

Fees, Payments & Discounts

This document outlines expectations, responsibilities, and procedures related to enrolment, payments,
refunds, family access, and behaviour.

Payment Options
e All programs require “Pay before you Play”
o Default: fortnightly direct debit. Quarterly invoicing is available upon request.

e Class placement is only confirmed upon payment. Failure to pay by the due date may result in
cancellation.

Late Fees
e Gymnasts with overdue or unpaid accounts may be removed from class lists or excluded from classes.

e Declined payments will incur an administration fee.

Public Holidays & Closures
e No classes on public holidays or during the 4-week December/January shutdown.

¢ You will not be charged for classes that fall on a public holiday.

Discounts
e 10% sibling discount applies to the second and subsequent enrolments.
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o Staff discounts are available according to EKGA’s employee benefits list.

e Discounts only apply if payment is made by the due date.

Make-up Classes, Membership Suspension & Leave
Missed Classes
e Notify us at least 60 minutes before the scheduled start time to receive a make-up token.
Make-up tokens:
o Valid for 90 days
o Not transferable or redeemable for cash
o Only usable while you have an active enrolment
o Make up classes are subject to availability (not guaranteed)
Membership Suspension
e Upto 4 weeks per year can be suspended in blocks of 2 or more weeks.

e Submit your request via the online form at least 7 days before the billing cycle.

Medical Leave

e Absences of 4+ weeks due to serious illness/injury may qualify for fee suspension with medical
certificate.

e For absences under 4 weeks, make-up tokens will be issued instead.

Cancelling Your Booking

e Quarterly payments are non-refundable after the term begins, except for approved medical reasons
No refunds or credits are available once a booking is confirmed, unless due to illness/injury or special
circumstances.
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e Direct debit enrolments can be cancelled with 14 days’ written notice. Attendance may continue
during the notice period.

Refund Policy

Trial Guarantee
New participants who cancel within 30 days of attending their first class can request a refund for the unused
portion of tuition. This offer is made as a courtesy and is not required by law.

When Refunds May Be Granted
e Within 30 days of first class for new participants
e Medical reasons (with certificate submitted within 30 days of first missed class)
e Special circumstances (e.g. bereavement, relocation, custody change)
e Club-initiated cancellations
e Faulty merchandise
Refund Limitations
e No refunds for:
o Change of mind or personal schedule conflicts
o Holidays or general non-attendance
EKGA-Initiated Cancellations
e If EKGA cancels or discontinues a class, a full or prorated refund or credit will be issued.
o Ifaclassis cancelled due to staff absence and cannot be rescheduled, a credit will be applied.

Refund Requests
All refund requests must be submitted in writing.

Separated Families

¢ The enrolling parent is the financially responsible party.
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EKGA will not “split” invoices or divide charges between parents.
e All communication, updates, and invoices are sent to the primary contact.
e Inform us of any Court or Custody Orders during enrolment.

e Both parents are encouraged to cooperate for the child’s benefit. Non-compliance may result in
cancelled enrolment.

Termination of Enrolment by EKGA

e EKGA reserves the right to refuse service or terminate any enrolment in accordance with Equal
Opportunity and Fair Trading guidelines.

e If terminated, unused fees will be refunded within 48 hours.
¢ Individuals may be asked to leave the premises. Failure to comply may result in police involvement.

e Access to the venue is limited to current participants and their immediate families.

Policy Availability
This policy is published on our website and distributed to families at the time of enrolment. By enrolling, you
agree to follow the terms outlined above.

EKGA Gymsports Enrolment and Cancellation Policy
Last Reviewed Date: May 2025


http://www.ekga.com.au/

